Al SENIOR
CARE SERVICE

Social Venture

PLISMA

Global Leader in Al Senior Care
Reduce Senior Isolation & Loneliness
Hybrid Care with Care-Manager™
24/7 Al Safety Monitoring Care




YLISMA

Social Venture Aiming to Solve Issues Regarding Seniors through Al Senior Care Service

What is ‘Al Care Service'?

A public-private partnership care service that improves seniors’ quality of life
with the help of Al technology

Al-incorporated Management Platform

@ Senior care and monitoring @ Professional counselling with care managers
Big Data analysis on negative words @ Management Infrastructure up to 17,000
and self-improving service users (Korea's largest)

@ 400+ rescues in emergency situations

Care Manager
@ Phone Counselling and Visitation @ Education on ICT Devices

Elder Care Administration

Al Speaker
@ Smart and Emotional @ Multi Language Support
» LISMA as the sole supplier of SK Telecom’s » Multi Agent Al speaker, supporting both Korean
NUGU Al speaker in North America and English Spanish and Japanese in development

C'NUGU by si%iccon alex_e}u by amazon

Al speaker equipped with SK Telecom NUGU and Amazon Alexa Multi Al Agent offer
support in various languages such as Korean, English, Spanish, and Japanese.




Reduce Loneliness with Emotional Care

We offer personalised infotainment services as music, weather forecast, news, and horoscope providing
the most appropriate emotional and sentiment services when continuously interacting with Al speaker.

@ Comfort Care

Wake Up Alarm Schedule Alarm Dementia Prevention

It's time to wake up! It's time for your pills! Alexa, let's play Brain Tok-Tok. NUGU AI Speaker connects to Smart Home Sensors
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which aids during help assistance. LISMA provides 24/7

care and services together with night time monitoring
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@ Psychological Care
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: Analysis of positive/negative keywords used by elders
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: @ Special Care
Mind & Insomnia Care Emotional Talk Music Healing
Alexa, play beachsound.  Alexa, Tellme something fun.  Alexa, play Michael Jackson. Message toKtoK |Message delivery program, informing
I events such as medication time
- : Memory toKtoK |Memory testing program, helping
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& 4 ” = “ : Exercise toKtoK |Workout program, offering exercise pro-
: 1 grams that improves elders’ range of motion
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[ Brain toKtoK | Brain exercise program, aiding dementia
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Service Flow

Provides 24/7 Care Service through Big Data Analysis based on users' usage pattern
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Selected User Total Monitoring System Smart Care

Counseling

Treating Users with Professionalism

Al Speaker (WIFI)

Service Call Care
- Emotional Talk - Radio - Horoscope Care Call, Service Help
- SOS Alert -News - Weather !

Specialized Services

) ) Visit Care
- Dementia Prevention - Memory Check Device
(Cognitive Enhancement) ~ (Memory Loss Tracking) Monitoring Education in ICT Use, Device Checkup,
T -Message Alerts Data Mgmt. o Insight Visit Checkup, ICT Care Manager
(Physical Activity) (Pill Alerts, Local Govt. News) I;\"°'“?'y Derivation
etection Reports

User Usage

Data Data Status . o
Added Services ; Analysis SOS Alert Night Monitoring

loT Sensors
- Smart Light Switch - Smart Door Sensor

247 Safety Care




PLISMA
Social Venture

- Develop and manage global operations
- Analysis with Al technology

‘ - Offer Subscription-based service references
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Strategic Partner Social Enterprise
- Support Al and loT technology - Manage Al care service within Korea

- Provide Big Data analysis resources - Share care service

- Develop Al speaker management know-how
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LISMA is an ‘Al Senior Care’ Social Venture aiming to reduce senior isolation and
loneliness by providing 24/7 senior care using Al management platform
and Big Data analysis based on Al speaker usage pattern.

Together with SK Telecom and social enterprise HappyConnect, we pave the
future of Al senior care service, preparing for the super-aged society and
enhance seniors' emotional and physical health as global leaders
in telecommunication and Al Technology.

@ LISmA LISMA Co., Ltd

358 Samil-daero, Shinhan L Tower 9F, Jung-gu, Seoul, Korea (04542)
LISMA USA Inc.

418 Broadway, Suite R, Albany, New York 12207, USA

service@lisma.io www.lisma.io




